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Quality criteria

To ensure actionability, business focus & credibility, all case studies submitted must follow those
three key quality criteria

v' Sustainability and business impact: Disclosing sustainability and business (cost / benefits)

impact is mandatory. Impact can be qualitative for business and expected for sustainability.

v Actionable: Implementation details include key stakeholders to engage internally / externally

as well as steps for implementation to effectively support other companies to replicate the
effort.

v" Implementers only: As a pre-competitive space, only case studies written from the

perspective of the implementing company are accepted (no solution provider).
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Writing guidelines

Use 3 person. For example, [Company name] has implemented the following approach...
Use descriptive headers throughout to help readers navigate the content.

v' Use clear accessible language by breaking down information, explaining acronyms, and

defining technical terms so diverse audiences can understand.

v" Use objective, non-competitive language that avoids commercial and selling interest.

For example, after introducing the names, use “the solution provider” or “the adopting
company” instead of company names, “the technology” instead of product names, and avoid

words such as “groundbreaking”, “innovative”, etc.

v' Use concise language by avoiding repetition and keeping paragraphs to one key idea and no

longer than 100 words.

v" Use in-text citations for sources and link external links in-text.

v Use visuals and lists to help explain and make information more engaging.
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